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Your stay on the AAU

You have been admitted to the acute admissions unit (AAU) at Spaarne Gasthuis Haarlem
Zuid. On this unit, we help patients who have been admitted for emergency care. This leaflet
provides more information about exactly what will happen. You'll also be able to read through
some practical information. If you have any questions, feel free to ask your nurse.

Admission

The AAU hosts patients who have been admitted for emergency care. These patients often
arrive via the Accident and Emergency department or the outpatient clinic. The AAU can be
found at Unit 3.7. Simply take the lift to the 7th floor in lift lobby B.

Contact

When you are admitted, we will note down one (or multiple) of your family or friends as a
contact. We will only share information with this first point of contact. If they have any
guestions, your contact can call the AAU on +31 23 224 0337 after 10:00.

Visiting hours

Visiting hours on the unit are between 14:00 and 20:00. If your visitors would like to see you at
any other time, please discuss this with the nurse. To ensure you and other patients get plenty
of rest, you are permitted a maximum of two visitors at any one time. Any treatment and
examinations will continue as normal during visiting hours. Your visitors should report to the
front desk.
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Why are you being admitted?

e To investigate what is making you unwell (diagnosis).

e To prepare you for surgery.

To help us find out what is making you unwell, we will carry out a range of examinations. We
will do so on the AAU as much as possible. As soon as we have reached a diagnosis, the
doctor will decide what (initial) treatment and care you need.

Medication
You only need to bring your medication when asked to do so by the nurse.

Your stay

In most cases, you will stay on the AAU for 48 hours. This is a busy unit on which people with
a range of symptoms are admitted and discharged 24 hours a day. If you need to stay at the
hospital after this initial 48-hour period, you will be transferred to a different unit, if there is a
bed for you.

Doctor visits

The doctors visit the unit between 08:00 and 10:30. You will be sharing a room with patients
who have different symptoms or who need different specialist care. Each of these specialisms
has its own doctor. In other words, the person next to you may see a doctor different to yours.

Personal belongings

Unfortunately, there is always a chance that your personal belongings may be lost or stolen at
the hospital. For that reason, we ask you not to bring any valuables or jewellery with you. If
you do have such items on you, please hand them to your visitors to take back home.
Spaarne Gasthuis accepts no liability for the loss or theft of your property.

Smoking
Spaarne Gasthuis is a smoke-free hospital. This means that you are not allowed to smoke on
hospital premises, both indoors and outdoors.

Discharge
In most cases, you will not stay on the AAU for longer than 48 hours. Over the course of this
period, you and your doctor will discuss:

e whether you can go home.

¢ whether you will be transferred to another nursing unit at our hospital.

o whether you will be transferred to another institution, such as a care home.
Your doctor or nurse will give you all the information you need before you are discharged. If
you have any questions about this or about any aftercare, please speak to your doctor or
nurse.

Complaints

It is important to us that our patients and visitors are happy. Even so, you may be dissatisfied
with the way our hospital operates. If so, please let us know. If you have any complaints about
your care, treatment or interactions with our staff, please discuss this with the person in
guestion or the unit you were on. You can also make use of our complaints procedure. The
leaflet and digital complaint form can also be found on www.spaarnegasthuis.nl.
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